
Brent Lawrence 

From: Mendez, Magaly [MAGALY.MENDEZ@HUD.GOV]

Sent: Tuesday, June 08, 2010 6:35 PM

To: SJU-PR-VI-NEWS-L@HUDLIST.HUD.GOV

Subject: FW: RHIIP Listserv #227 - Use of EIV Must be Resumed by Multifamily Users

Page 1 of 1

06/09/2010

  
 
 
  
RHIIP Listserv Posting # 227                                                                                                                 
                                                       June 8, 2010 
  
Welcome to the MULTIFAMILY HOUSING RENTAL HOUSING INTEGRITY IMPROVEMENT PROJECT 
(RHIIP) LISTSERV that brings you up-to-date RHIIP related publications, news, information and 
occupancy tips in an effort to help reduce errors in rent determinations and subsidy calculations. 
_____________________________________________________________________________________

  

Use of EIV  
 Must be Resumed by Multifamily Program Users 

  
Please be advised that Multifamily Program users must resume use of EIV in its entirety 
effective immediately.  All Income Summary Reports are available to meet requirements 
for EIV use as defined by the Final Rule effective January 31, 2010. 
  
At this time, the Income Detail Reports remain unavailable.  Users will experience an 
error message should they attempt to access these reports.  These reports are not 
necessary to complete tenant third party income verifications as the Income Summary 
Reports by individual will provide the tenant income data.   
  
Please note, users may receive a “Closed Connection” message when they attempt to 
login to EIV during peak periods due to limited system resources.  Should this occur, 
users should wait a few moments and attempt to login again.  Issues with the Detail 
Reports and connectivity should be resolved no later than September 2010. 
  
Thank you again for your patience during the EIV system upgrade.  We will keep you 
informed of any new developments with the system. 
_______________________________________________________________________
  
We hope that you will want to continue receiving information from HUD. We safeguard our lists 
and do not rent, sell, or permit the use of our lists by others, at any time, for any reason. If you 
wish to be taken off this mail list, please go here or http://www.hud.gov/subscribe/signup.cfm?
listname=San%20Juan%20Field%20Office%20Multifamily%20Program%20Center&LIST=sju-
pr-vi-news-l 


