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Dear Property Manager, 
 
Property management software is becoming more and more complicated and loaded with more 
features than ever before.  Chances are you are using or have seen software that has a 
complicated and confusing interface crammed with icons, tabs, buttons, dropdowns, shortcuts, 
etc.  You must see the MultiSite interface we can lower your training and support costs 
dramatically.   
 
We have all the features that you would expect from an Enterprise Software Management 
System.  After you see our interface you will realize that other software is just piling more icons 
when they add features or are forced to completely change their interface when the screen gets so 
full of stuff that they just can’t fit anything else on the screen.  This adds to re-training costs and 
mistakes.  Does your software fit into this category?  Please come and see our simple interface 
and why training and technical support bills will be lower than ever. 
 
MultiSite Screen Designers listened and watched users doing their work.  We found that people 
relate to a software interface differently than software designers.  With our interface: 

• Users can perform most actions with one or two mouse clicks or keyboard actions.   
• Our users require much less training than our competitors.   
• Our screens and forms are designed by the requirements of the task not the screen real 

estate.   
• Users learn quickly and can do their job more efficiently. 

 
Our designers also listened to our customers who efficiently carve up management tasks between 
central office and scattered properties.  A single owner/manager does everything.  A larger 
management company might split out functions that can lower overall costs by central office data 
entry clerks.  You can now mix and match a combination of central office and site work on a 
property-by-property basis.  Our combination of Modules and Task Groups allow superior 
flexibility and lower overall management costs. 
 
Sincerely, 
 

 
Brent Lawrence 
MultiSite Systems, LLC 
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COMPANY OVERVIEW 
 
 
MultiSite Systems, LLC is based in Jamestown, North Carolina. Our company began in 1995 as 
a partnership with a large property management company in Greensboro, North Carolina. In 
2005 MultiSite has gained the shares of that management company and are independently owned 
and operated. 
 
We knew we needed software that could manage multi-family, conventional, Affordable 
Housing, Rural Development RD515, HUD Section 8, 202 & 811 PRAC, RAP, diverse Tax 
Credit, HOI and commercial properties. We designed our product from the ground up to manage 
the broad spectrum of properties in their diverse portfolio. 
 
Our product started as a central management tool. The central office performed the AP, Cash 
Management, GL, Compliance and Tenant account receivables while the sites kept the properties 
maintained and occupied. This style of management provides many economies of scale that 
make it attractive for larger companies. Training of site personnel is also easier because site 
managers are not required to learn property management software or become part-time 
accountants. 
 
As MultiSite Systems grew, customer demand transformed MultiSite into a site based 
management solution, as well. Today, our system is a flexible tool that can manage a diversity of 
properties, from sites to central managed offices. In response to your needs, we have adapted it 
to almost any combination of site based and central management styles.  
 
MultiSite hosts our software in one or more secure datacenters easily available to you via the 
Internet pipeline or other communication delivery systems.  We take care of the security, backup 
and application upgrades so you can do what you do best.  Your data is stored in a MSSQL 
database and automatically incrementally backed up every 15 minutes.  You can access your data 
24/7 with any computer with an Internet connection.   We contract on a subscription basis and 
we will never ask for an upgrade fee.  We know computers and you know Property Management 
and that is a good relationship. 
 
 
  



 Portfolio Based Enterprise 
Property Management System 
allows you to manage hundreds 
of properties from your virtual 
desktop. 
 
 User friendly interface allows 
most actions to be completed in 
one or two clicks. 
 
 Divide your enterprise manage-
ment workload according to your 
needs and not physical locations, 
or according to your employee 
personal strengths. 

 Manage Mixed Properties with 
ease:  Conventional, Subdized, 
Commercial, Industrial or cus-
tom services only.   
 
 Mixed uses on one property:  
Market, Subdized & Commercial 
Units without splitting into mul-
tiple properties for your soft-
ware. 

 All Abilities displayed on this 
page and elsewhere are com-
pletely and totally automatically 
integrated with each other. 
 
 Custom features interest you?  
We can and cheerfully help you 
customize MultiSite for your 
needs. 

Microsoft™ SQL Server 
Database for enterprise 
class data management and 
business intelligence for 
your organization.  Hosted 
at our state of the art facil-
ity gives you 24-7 access. 

 Offer partial management services 
for owners.  Expand your market. 

AP 
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GL 
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HUD PH 

RD 

Maint Inven 

©MultiSite Systems, LLC 4/2009 



MultiSite Systems Product Abilities Summary 
 
Product Overview Portfolio based Property Management system that allows 

you to divide your workload into efficient tasks. 
Tenant Views & 
Actions 

See all of your properties on one summary screen 
according to your security settings.  Drill down to details.  
Track over 200 Tenant database fields. 

Receivables Tenant receipts, deposits, ledgers, Miscellaneous Income 
receipts and Rental Assistance receipts. 

Traffic & Applicants Beginning to End tracking of future tenants.  Start with your 
Guest Cards thru several stages of Applicants to the path 
toward becoming a tenant.  Track over 130 database fields. 

Letters  Stock and Custom merge letters and Verifications.  All HUD 
reports included. 

Reports Over 500 stock reports and custom reports available. 
Package Printing Over 30 standard print packages that allow you to print 

groups of merged documents.  You can also build your own 
and customize the existing packages. 

Lease Printing Use our leases or enter your own merged leases.  All HUD 
Model Leases.  Leases database table has over 100 fields. 

Maintenance Write work orders using your Inventory or Purchases.  
Track unlimited number of work order tasks.   

Online Maintenance Add a shortcut to your website for tenant WO requests. 
Assets Keep track of your property assets. 
Inventory Comprehensive Inventory database. 
General Ledger Audit quality Financial Reporting and investigation. 
Cash Management Manage thousands of bank accounts, if needed.  Write 

Checks, Deposits, Transfers, Reconcile, Counter Checks 
and E-checks. 

Accounts Payable Easily manage all property vendors, invoices and payables 
in this one easy to use interface.  Check wizard allows you 
control over which checks to print. 

Employee Get a “Birds Eye View” of who works at your properties. 
Link employees to multiple properties.   

Site Site database table tracks over 230 field items.  Also 
manage Mortgages, Rents, Income Limits, demographics 
and other property related statistics. 

Administrator Manage your user and task security settings. 
Bridge Launch pad for your custom programs and various utilities.  

Write your own exports/imports. 
Affordable Housing See specialized brochures for: 

HUD Project Based Section 8 
HUD Non-Project 
HUD Public Housing 
LIHTC Section 42 Tax Credit 
Rural Development 515 

 



Admin View 

Regional 
Mgr  
View 

Property 
Mgr 
View 

All Sites; Units; Vacant  Units; Notices; 
Past Tenants; RA Open Acct; Pre Deposit 
Slip; Audit Trail; Deposit View; Misc In-
come; Ready Dates; Buildings; TC Sum-
mary; Tenant; Occupants; Lease; Ac-
count History; Unit Lease History; Tenant 
Lease History; SD History; RA Detail; 
Cert History and more… 
 

Confirm Deposits; Charge Rents; Misc Income; Fi-
nalize SD; RA Receipts; RA Adjustments; Manage 
Rent Tables; UNDO; Write-Off 

Charge Tenant; Receipt; Terminate; Credit Bureau Re-
porting; Credit Bureau Flag; Mass Rent Change; 
Change Unit Type; Make Practice Set; Starting Balances 

Notice to Vacate; Move In; Move Out; Transfer; Add 
Occupant; NSF Check; SD Receipt; SD Disposition; 
Renew Lease; Swap Tenants; and more... 

TENANTS MAIN SCREEN VIEWS 

COMMON ACTIONS From Main View 

See all of your 
properties On-
Screen in sum-
mary view ac-
cording to secu-
rity rights. 
 
Drill down to de-
tails. 
 
Admin View 
shows all proper-
ties. 
 
Regional Mgr 
view shows the 
properties man-
aged by a re-
gional. 
 
Property Mgr 
view shows the 
properties man-
aged by a single 
mgr. 
 
Other views can 
limit by Commer-
cial, Affordable, 
Conventional, etc. 

COMMON VIEWS From Main View 

MOST ACTIONS & VIEWS CAN BE EXECUTED WITH ONE MOUSE CLICK 



TRAFFIC  
or Guest Card 
First Contact 

 
• Quick entry of 

Traffic/Prospects 
from phone calls 
to site visits. 

 
• Contact type se-

lection list is fully 
customizable 

 
• Source of Interest 

selection list is 
also fully custom-
izable. 

 
• Click “Activity” 

tab to enter addi-
tional contact re-
cords. 

 
 

TRAFFIC  
or Guest Card 

ACTIVITY 
 
• Unlimited num-

ber of Activity 
records. 

 
• Contact type 

selection list is 
fully customiza-
ble 

 
• Activity Purpose  

selection list is 
also fully cus-
tomizable. 

 
• Detailed reports 

to track conver-
sions and success 

FIRST CONTACT GUEST CARD 

ADDITIONAL CONTACTS GUEST CARD 



For continuity the Applicant form looks like the Traffic form but with more detailed in-
formation. 

Track over 100 Appli-
cant database fields 
 
• Accept Money for 

“App Fees”; “Pre-
Paid Rent”; 
“Security De-
posit”; “Pet De-
posit”, and more. 

• Refund Money 
• Enter a Tenant 

Income Certifica-
tion. 

• Accept to Waiting 
Lists.  You can 
have more than 
one waiting list. 

• Write Verification 
and other letters. 

• Record Criminal 
and Credit search 
results. 

• Prepare docu-
ments in advance 
for a Move-In:  

• Lease 
• Print Pack-

age 
• Don’t see some-

thing you need—
Just ask we can 
add it for you. 

Of course, Detailed Traffic activity follow to the applicant and 
additional activity records can be created.  Many activities are 
automatically created for you as you move towards a move-in 
from Traffic to Applicant to Tenant. 

 
• Quick view of Ap-

plicants 
• Notice the Security 

Deposit record in 
Applicant Transac-
tions grid. 

• One click to edit 
applicants 

• Standard and cus-
tom wait list re-
ports 

Move your Traffic prospects to Applicant Status  

On-Screen Waiting List 



 
• Make your own or edit our 

stock letters and verifica-
tions for automatic mail 
merging with tenant or ap-
plicant information.   

 
• Each merged letter is auto-

matically saved to Notes for 
later recall and reprinting. 

 
• Even your Leases are 

merged and saved to 
Notes. 

 
• Automatically print a collec-

tion of letters, reports and 
documents for “Named 
Tasks”. 

 
• Use our “Named Tasks” or 

create your own, like: 
• Move-In 
• Move-Out 
• Transfer 
• Property Close 
• Accounting Close 
• And many more 
• We do not restrict , 

we enable you to do 
what you need. 

CUSTOM MERGE LETTERS 

PACKAGE PRINT LETTERS 



 
• So easy to print and store verifi-

cation letters in just a few clicks. 
1. Click on a HH Member 
2. Click on a Letter 
3. Click on an address 
4. Save and Print 
 

• See “Previous” forms printed 
and forms printed this session 
on screen. 

 
• Easy to add and maintain your 

address book. 
 
• Use our stock letters or custom-

ize with your own letters. 
 
• Yes, you can have different let-

ters for each property or a de-
fault letter of every property. 

 
• We have over 500 re-

ports, really we do. 
• Don’t see a report you 

need, just ask us and 
we can usually add a 
report in a day or so. 

• You may even want to 
create your own re-
ports. 

 

• Worried about to many 
reports? 

• Limit report 
access to users 
using Report 
Administration. 

• Never worry about not 
having a report again. 

 
• You can build this any 

way you desire. 
 

VERIFICATION LETTERS 

REPORTS 

So Many REPORTS 



TENANT ACCOUNT HISTORY GRID 

TENANT RECEIPT FORM 

• History grid 
shows all his-
torical transac-
tions and the 
breakdown of 
payments ap-
plied in the 
lower detail 
grid. 

• Easy to edit 
transactions to 
fix mistakes. 

 

• Tenant Receipt form shows 
a tenant summary at a 
glance while receiving 
money. 

• Can change the payoff of 
charges, if desired. 

• See Qty of NSF, current 
balance and tenant contri-
bution on screen to help 
eliminate errors. 

MICR Scan your 
checks to speed up 

processing and reduce 
errors dramatically. 

We know people make mistakes so we have built in the ability to fix mistakes. 
All manual changes are tracked in our Audit Log. 

DEPOSIT SUMMARY VIEW 

• View monthly 
deposits in 
summary for 
one or more 
months. 

• View deposit 
details in detail 
grid. 

• Until a Deposit 
is Confirmed 
in the Bank, 
receipts can be 
moved to other 
deposit slips. 



MISCELLANEOUS INCOME RECEIPTS • Record your Miscella-
neous Income in this 
easy form. 

 
• Receipt can be edited 

until the deposit is con-
firmed to be in the 
bank. 

 

RENTAL ASSISTANCE INCOME RECEIPTS 

• Apply your Rental 
Assistance checks 
to individual ten-
ants in this grid. 

 
• User only has to 

enter the amount in 
the “Apply” col-
umn. 

 
• MultiSite keeps an 

RA Balance Due 
on each tenant. 

 
• Grid will not save 

until all moneys 
balance. 

We track and maintain all types of Rental Assistance like: 

• HUD Project based Section 8 
• HUD Non-Project Section 8 
• Rural Development 
• Housing Authority 

• Private RA 
• LIHTC Supplement 
• Special Rent Incentive 
• Overage 



WORKORDERS 

• Enter & edit Work Orders that draw from your Inventory, Assets, Em-
ployees, Subcontractors, AP Vendors or Other sources. 

• Track WO’s using Materials, Labor, Equipment, Other, Subcontract and 
Unit Pricing structure.  Directly from purchase or draw from Inventory. 

• Bill all or part of costs to current or past tenants; 
• Build new WO’s or use Templates. 
• Unlimited number of “Action Items”.  Each item can has its own com-

pleted state. 
• Optional Unit Pricing method uses your property predefined tasks com-

plete with allocated labor hours, materials and fixed costs.   
• Can use a “Quick Close” method or enter detailed closing information. 
• Automatically mark “Ready for Occupancy” upon closing of Turnovers. 
• Reports WO by Site, Units, Locations, Inventory, Employee, etc. 
 

INVENTORY AND ASSETS 

• Complete Inventory and Asset management ability. 
• Major Appliance tracking from purchase thru disposal. 
• Track “On Hand”; “Stock”, “In Use”; “Shrinkage”; “Transfers”; 

“Disposal”; “Consumed”, etc. 
• Category groups allow setup of default values like “Life Expectancy”; GL 

Codes”; “Budget Item”; “Consumable”, and others. 
 

Quick Add Items: 
• New Appliance 
• New Inventory 
• From Stock 
• MLESO 
• Sub 
• Unit Price 

Add unlimited num-
ber of individual tasks 
to each work order. 



AP MAIN SCREEN VIEW 

Main Features 

• EZ quick interface allows you to maximize 
your viewing scope and still allowing most 
actions and views within one or two clicks. 

• Fast Invoice data entry screen. 
• Check Wizard using MICR Laser Printing 

using blank stock or your pre-printed 
check stock. 

• Auto, Manual or Electronic Checks. 
• Accural or Cash method. 
• Full 1099 reporting. 
• Easy to consolidate duplicate vendors. 
• One time vendors keep vendor list trim. 
• Vendors can be shared with multiple 

properties. 
 

• Scan Wand for easy authorization 
• Unlimited number of Note items to track 

interaction with vendors. 
• Security Smart—you control your user 

rights so you are able to split different 
tasks between Corporate, Satellite, prop-
erty or home office. 

• System warnings for duplicate invoice or prob-
lem vendors. 

• Your Corporate office can also book payables to 
your properties. 

Import Abilities: 
• Payroll from your provider. 
• Invoices from your spreadsheets. 
• Vendors 



Check Wizard 

The Wizard makes paying authorized 
and timely invoices a breeze. 
 
Limit check run by dates or various 
filters like:   
• Vendors; Users; Site(s); Regional 

Managers; Utility Vendors 

Invoice Data Entry 

• Pull from common list that other proper-
ties share.   

• 1099’s print for individual properties. 
• One-Time Vendors, Manual Checks and 

Electronic Checks are easily cut from 
this invoice data entry screen. 

• Add/Edit Vendors “On the Fly”. 
• Maintain “Supplier ID”, for printout on 

Checks. 



CASH MANAGEMENT 

• Maintain all your bank accounts on one convenient screen. 
• Automatic posting to General Ledger. 
• Assign multiple bank accounts to each property. 
• Unlimited number of bank accounts. 
• Filters & Security keep your extensive bank account list manageable. 
• Write checks, deposits and bank transfers. 
• Numbered Checks, Counter checks and E-checks. 
• Laser printing of checks for blank check stock or pre-printed check 

stock using MICR encoding. 
• Bank Reconciliation with balancing to three GL cash accounts. 
• Reporting system can be unique to each user. 
• Full seamless integration with AP and Tenants. 

Main View shows all accounts. 
 
Double Click to drill down to check 
register then double click to drill 



CASH MANAGEMENT—Screenshots 

Check Register View shows Checks and check details 

Transfer Funds between Accounts 

Reconcile bank Accounts to GL Cash Accounts 



General Ledger Inquiry View 

Inquiry  Screen: 
 
• All your 

properties in 
Tree View. 

 
• Click on 

property to 
view current 
period sum-
mary view, 
in Real Time 

 
• Dbl Click to 

drill down to  
details for 
MTD or YTD. 

 

General Ledger Feature List 

• Unlimited number of “Charts Of Accounts”.  You can group properties under a 
Chart or each property can have their unique chart of accounts. 

• Choose Automatic, Roll-Up or Manual posting to ledger from tenant transac-
tions. 

• Most views allow Drill Down to details. 
• Standard journal entries can be defined and posted automatically. 
• Reoccurring Entries or Import batches from file. 
• 13 periods per year. 
• Compare multiple accounts across different periods and properties. 
• Auditor friendly Cash Flow, Cash Flow Statement, Computation of Surplus 

Cash and Operating Statement. 
• All Financial Standard Reports included as well as the ability to create your 

own reports. 
• Export to any format available. 

Auditor friendly: 
• Cash Flow 
• Cash Flow Statement 
• Computation of Sur-

plus Cash 
• Operating Statement 

We can even match your 
existing financials 



MultiSite Site 

This Module is used primarily to store, track view and print information 
about your managed properties. 

Database Table 
keeps track of 
over 230 data 
fields. 

• Add/edit information for unlimited number of sites, buildings, units, 
unit-types, income limits, Mortgages, Set Asides, Rent Tables and more. 

• Grouped (or functional) on-screen views: 
• Sites by Regional 
• Sites by Office 
• Sites by Division 
• Sites by RD or HUD office 

• Unlimited Note items can track all information relating to a site: 
• Inspections 
• Advertisements 
• Plot Plans 
• Directions 
• Images, etc. 

• Assortment of reports including consolidation and combined property 
reports. 



MultiSite Employee 

This Module is used primarily to store, track view and print information 
about where your Employees work. 

Link Em-
ployees 
to Proper-
ties. 

• Link Employees to properties and to supervisors. 
• Security levels can be set to limit access to sensitive 

information. 
• Add/Edit information and links to unlimited number of 

employees. 
• Note items track interactions with employees. 



ADMINISTRATOR 
Security Module for global and local User Rights 

This is your administrator control panel to add 
or limit access and rights to users for Actions, 
Letters, Print Packages and Reports. 

• Add/Remove Users 
• Add/Edit Module Rights 
• Add/Edit Module Users 
• Add/Edit Module User Rights 
• Add/Edit User Reports 
• Add/Edit User Letters & documents 
• Add/Edit User Divisions and Filters 

• Copy Users Reports or Actions to other 
users or Groups of Users 

• Add temporary or permanent properties 
to different users 

• Package Print maintenance and customi-
zation 

• Letter and Document maintenance and 
customization 

• Maintain Company default information 

Sample Rights distribution form: 
 
• Easy to visually see users 

and current rights 
• Easy to add or remove 

rights. 



MultiSite Bridge 

Bridge is a launch pad for miscellaneous utilities created by your company or 
by MultiSite.  A convenient place to launch seldom used utilities as well as your 
own custom designed programs. 
 
If you find yourself using a custom program frequently the launch pad can be 
added to your MultiSite menu. 
 
Some examples: 

• Custom Export to your accounting system or other systems. 
• Custom consolidation data operations. 
• Tenant Transaction AR Code Maintenance. 
• Data Warehousing. 
• Custom Import into MultiSite. 
• Custom data inquiries and exports. 
• MultiSite GL Rebuild utilities. 
• Various Recalculation tools. 

You are able to 
add programs 
that are devel-
oped by your 
staff or selected 
contractor. 
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