Ry

) MultiSite
' Systems

Web-Based, ASP Hosted, Enterprise Class
Property Management Software

Tenant
Management

And

HUD Project
Based
Section 8

Abilities



Dear Property Manager,

Property management software is becoming more and more complicated and loaded with more
features than ever before. Chances are you are using or have seen software that has a
complicated and confusing interface crammed with icons, tabs, buttons, dropdowns, shortcuts,
etc. You must see the MultiSite interface we can lower your training and support costs
dramatically.

We have all the features that you would expect from an Enterprise Software Management
System. After you see our interface you will realize that other software is just piling more icons
when they add features or are forced to completely change their interface when the screen gets so
full of stuff that they just can’t fit anything else on the screen. This adds to re-training costs and
mistakes. Does your software fit into this category? Please come and see our simple interface
and why training and technical support bills will be lower than ever.

MultiSite Screen Designers listened and watched users doing their work. We found that people
relate to a software interface differently than software designers. With our interface:
e Users can perform most actions with one or two mouse clicks or keyboard actions.
e Our users require much less training than our competitors.
e Our screens and forms are designed by the requirements of the task not the screen real
estate.
e Users learn quickly and can do their job more efficiently.

Our designers also listened to our customers who efficiently carve up management tasks between
central office and scattered properties. A single owner/manager does everything. A larger
management company might split out functions that can lower overall costs by central office data
entry clerks. You can now mix and match a combination of central office and site work on a
property-by-property basis. Our combination of Modules and Task Groups allow superior
flexibility and lower overall management costs.

Sincerely,

Brent Lawrence
MultiSite Systems, LLC
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COMPANY OVERVIEW

MultiSite Systems, LLC is based in Jamestown, North Carolina. Our company began in 1995 as
a partnership with a large property management company in Greensboro, North Carolina. In
2005 MultiSite has gained the shares of that management company and are independently owned
and operated.

We knew we needed software that could manage multi-family, conventional, Affordable
Housing, Rural Development RD515, HUD Section 8, 202 & 811 PRAC, RAP, diverse Tax
Credit, HOI and commercial properties. We designed our product from the ground up to manage
the broad spectrum of properties in their diverse portfolio.

Our product started as a central management tool. The central office performed the AP, Cash
Management, GL, Compliance and Tenant account receivables while the sites kept the properties
maintained and occupied. This style of management provides many economies of scale that
make it attractive for larger companies. Training of site personnel is also easier because site
managers are not required to learn property management software or become part-time
accountants.

As MultiSite Systems grew, customer demand transformed MultiSite into a site based
management solution, as well. Today, our system is a flexible tool that can manage a diversity of
properties, from sites to central managed offices. In response to your needs, we have adapted it
to almost any combination of site based and central management styles.

MultiSite hosts our software in one or more secure datacenters easily available to you via the
Internet pipeline or other communication delivery systems. We take care of the security, backup
and application upgrades so you can do what you do best. Your data is stored in a MSSQL
database and automatically incrementally backed up every 15 minutes. You can access your data
24/7 with any computer with an Internet connection. We contract on a subscription basis and
we will never ask for an upgrade fee. We know computers and you know Property Management
and that is a good relationship.

©MultiSite Systems, LLC 2005 Jamestown, NC
Email sales@multisitesystems.com Phone 336-454-0147 Fax 800-613-3846
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Portfolio Based Enterprise
Property Management System
allows you to manage hundreds
of properties from your virtual
desktop.

User friendly interface allows
most actions to be completed in
one or two clicks.

Divide your enterprise manage-
ment workload according to your
needs and not physical locations,
or according to your employee
personal strengths.

M anage Mixed Properties with
ease: Conventional, Subdized,
Commercial, Industrial or cus-
tom services only.

Mixed uses on one property:
Market, Subdized & Commercial
Units without splitting into mul-
tiple properties for your soft-
ware.

Al Abilities displayed on this
page and elsewhere are com-
pletely and totally automatically
integrated with each other.

Custom features interest you?
We can and cheerfully help you
customize MultiSite for your

needs.
Microsoft™ SQL Server
Database for enterprise
class data management and
business intelligence for
your organization. Hosted Offer partial management services
at our state of the art facil- for owners. Expand your market.

ity gives you 24-7 access.

©MultiSite Systems, LLC 4/2009



MultiSite Systems Product Abilities Summary

Product Overview

Portfolio based Property Management system that allows
you to divide your workload into efficient tasks.

Tenant Views &
Actions

See all of your properties on one summary screen
according to your security settings. Drill down to details.
Track over 200 Tenant database fields.

Receivables Tenant receipts, deposits, ledgers, Miscellaneous Income
receipts and Rental Assistance receipts.

Traffic & Applicants | Beginning to End tracking of future tenants. Start with your
Guest Cards thru several stages of Applicants to the path
toward becoming a tenant. Track over 130 database fields.

Letters Stock and Custom merge letters and Verifications. All HUD
reports included.

Reports Over 500 stock reports and custom reports available.

Package Printing Over 30 standard print packages that allow you to print

groups of merged documents. You can also build your own
and customize the existing packages.

Lease Printing

Use our leases or enter your own merged leases. All HUD
Model Leases. Leases database table has over 100 fields.

Maintenance

Write work orders using your Inventory or Purchases.
Track unlimited number of work order tasks.

Online Maintenance

Add a shortcut to your website for tenant WO requests.

Assets

Keep track of your property assets.

Inventory

Comprehensive Inventory database.

General Ledger

Audit quality Financial Reporting and investigation.

Cash Management

Manage thousands of bank accounts, if needed. Write
Checks, Deposits, Transfers, Reconcile, Counter Checks
and E-checks.

Accounts Payable

Easily manage all property vendors, invoices and payables
in this one easy to use interface. Check wizard allows you
control over which checks to print.

Employee Get a “Birds Eye View” of who works at your properties.
Link employees to multiple properties.

Site Site database table tracks over 230 field items. Also
manage Mortgages, Rents, Income Limits, demographics
and other property related statistics.

Administrator Manage your user and task security settings.

Bridge Launch pad for your custom programs and various utilities.
Write your own exports/imports.

Affordable Housing | See specialized brochures for:

HUD Project Based Section 8
HUD Non-Project

HUD Public Housing

LIHTC Section 42 Tax Credit
Rural Development 515




See all of your
properties On-
Screen in sum-
mary view ac-
cording to secu-

TENANTS MAIN SCREEN VIEWS

All Managed Sites

rity rights.

Drill down to de-
tails.

Admin View
shows all proper-
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COMMON ACTIONS From Main View

Confirm Deposits; Charge Rents; Misc Income; Fi-
nalize SD; RA Receipts; RA Adjustments; Manage

Rent Tables; UNDO; Write-Off

Charge Tenant; Receipt; Terminate; Credit Bureau Re-
porting; Credit Bureau Flag; Mass Rent Change;
Change Unit Type; Make Practice Set; Starting Balances

Notice to Vacate; Move In; Move Out; Transfer; Add

Occupant; NSF Check; SD Receipt; SD Disposition;
Renew Lease; Swap Tenants; and more...

COMMON VIEWS From Main View

All Sites; Units; Vacant Units; Notices;
Past Tenants; RA Open Acct; Pre Deposit
Slip; Audit Trail; Deposit View; Misc In-
come; Ready Dates; Buildings; TC Sum-
mary; Tenant; Occupants; Lease; Ac-
count History; Unit Lease History; Tenant
Lease History; SD History; RA Detail,;
Cert History and more...

MOST ACTIONS & VIEWS CAN BE EXECUTED WITH ONE MOUSE CLICK
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TRAFFIC
or Guest Card
First Contact

Quick entry of
Traffic/Prospects
from phone calls
to site visits.

Contact type se-
lection list is fully
customizable

Source of Interest
selection list is
also fully custom-

FIRST CONTACT GUEST CARD

= TRAFFIC

File Tools

Activity | For Office Use |

Traffic Date |03/08/2009 12:00 am LeaseAgent  [Brepe | #TimesShown [
Last, First, Ml {Thomas |Jandiry [
Strest (301 |7 Urit Type Desired [ZEREIDL: =]
Citw/State/Zip |7 e
Phane] ,m Phonaz I[DDD]DW Date Apartment iz Needed m
Email Address |? MNurnber of People to Occupy the Apartment ’2—

Mumber of Pets 1

Kind of Pets (30 |Poodle

Occupation |'?

Emplover |'?

Spouze Mame |?

izable.

Contact Type [Phone Call =]
S LA A i R Guid -
Click ACtIVIty Source of Interest | ehters Guide J
tab to enter addi- Commert [255]  [Jordin has an appaintment on 341009 @ 12-00pm
tional contact re-
cords.

Exit Traffic Farm

Save Traffic [Mat Activiey]

ADDITIONAL CONTACTS GUEST CARD

File Tools

Traffic | ForOffice Use |

M e Activity [fields in this box will not change original fields on Traffic’ tab, Information for this new activity only,

Activity Date |05/21/2009 0353 PM LeaseAgent [N
= Unit Tupe Desired ’ﬁ
Contact Tupe  [Wisit =] R0

~] Date Apartment i Needed  |01/01/2599
Mumber of Showings {I]—

Aictivity Purpoge | Make Application

Mext Follow Up D ate: 01./01./2599 Commentsz [50] |

Applicant Activity Histary
Date ContactType FPurpoze Conzultant Shawings | Faollaw Up | Comment
P || 03411,/2003 | Phane Call “igw Units Brent 00140172633
04022009 | Visit ake Spplication Jennie 0/ 0140142599 | Made application
||| et /2009 | Visit Wiew nits Anna 0|04/02/2009 |
Exit Traffic Form ] iy Save Traffic (Mot Activity)

TRAFFIC
or Guest Card
ACTIVITY

Unlimited num-
ber of Activity
records.

Contact type
selection list is
fully customiza-
ble

Activity Purpose
selection list is
also fully cus-
tomizable.

Detailed reports
to track conver-
sions and success
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Move your Traffic prospects to Applicant Status

For continuity the Applicant form looks like the Traffic form but with more detailed in-
formation.

= Editing Applicant: Axenfeld, Joe

File Tools Yerifications

Freference | Status | Verfication | History | RD Data | PublicHousing | Activities |
Application Humber 0 Paperdpplication ID: [N
Prospect Date lm Leaze Agent ,W # Times Shown ,1_
Last Name [30) |Tora First Mame [30)  |Joe M) 2
Street (30) [127 Oid Road City [30)/State/Zip |[Jamestown [WC [272a2
Pres Street [30] |D Pres CitysStateZip |D ’D_ |EI

Phonel |(615]3458999 Phone2  |(000) 0000000 ssM 111 (001223333 poe 1) oA1BA9EE
Email Address |7
UnitID 251 [194H0F  UritType1:  [2BRTC2 “] UnicTwpez [N~
Expected Ml [0BA12/2008 ¥ 194-NO7 Reserved for 06/12/2009
Caortact Type |F'hc-ne Call j

Track over 100 Appli-
cant database fields

e Accept Money for
“App Fees”; “Pre-
Paid Rent”;
“Security De-
posit”; “Pet De-
posit”, and more.

¢ Refund Money

e Enter a Tenant
Income Certifica-
tion.

e Accept to Waiting
Lists. You can
have more than
one waiting list.

e  Write Verification
and other letters.

e Record Criminal
and Credit search

Source of Interest [Phone Bock/Arellow Pagss v | Estimated Annual Income 0 u e o]t Ay
results.

Comment [255]  |brought in deposit waiting on verifications ° Prepare docu-
ments in advance
for a Move-In:

e Lease
e Print Pack-
E xit ‘ Fiefund Request ‘ Add Tranzaction Yerification Letters Mew Pre Cert Save age
e Don’t see some-
. ] - thing you need—
Of course, DeFa}led Traffic activity follow to the apphca_n.t and Just ask we can
add1t1on'a1 activity records can be created. Many activities are add it for you.
automatically created for you as you move towards a move-in
from Traffic to Applicant to Tenant.
On-Screen Waiting List
Marne LIkt App Date Expect M| Fhone Shown | BR1 BR2 Status
. . Sadowski Jeremy |7 02/12/2003 04/16/2003  [[315) 0[1BR TCWO ACCEPTED
¢ Quick view of Ap- Pontilla, Stacy 194-C07 03/11/2003 05/01/2003  [[315] 1[2BRTC2 MEW
plicants Malorey. Jessica 194412 03/16/2003 05/15/2003  [[315) 1[2BRTC 3 HEW
e Notice the S it Indivera, Anthary 7 03/17/2009 05/01/2009  [[315) 0[1BRTC MEW
ouce the SeCurlty 7y m.s_Jon 194108 03/17/2003 04/17/2003 |[000] 1|ZBRTC 2 NEW
Depositrecord in | Lacey,Batbaa 194-N03 03/25/2009 06/01/2009  [[315) 1[1BRTC NEW
Applicant Transac- | [oa. o 194-N07 03/30/2003 0/12/2003  [[515) 1[2BRTC2 HEW
tions arid Teachout, Michasl | 134-HO7 04/02/2003 05/08/2003  [(315) 1[2BRTC2 HEW
gria. Gravina . Linda 134401 014/03/2003 06/22/2003  [[315] 0| ZBRTC 2 HEW
e One click to edit Otts. Ronnie 7 04/10/2003 05/16/2003  [[315) 1[2BRTC? MEW
applicants
° Standard and cus- Applicant Tranzactions
tom wait list re [ ate I Type Paidw/fith PaylD [Desc At
. 03/25/2009 Security D epogit Monep Order 036218 Lacey , Barbara $393.00
ports :
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CUSTOM MERGE LETTERS
05/21/2009 e Make your own or edit our
stock letters and verifica-
SHAWN JAXON tions for automatic mail
1 Front St Unit AD2 merging with tenant or ap-
Jersey NH 03235 plicant information.

e Each merged letter is auto-

Dear SHAWN MDN matically saved to Notes for
' later recall and reprinting.

Please accept this notification that you are in violation of your lease. We have recelved « Even your Leases are
reports of unpleasant odors coming from your leased premises. merged and saved to
Notes.

It is mandatory that you eliminate the cause of the offensive odors immediately.

i, Print Package
File Edit Tools

“'ou are about bo print the * reports displayed in the arid. For the Comples Code
IE?_I
InCheck any reports you do not want tao print at this time.

PACKAGE PRINT LETTERS
Select an Action: Property Cloze TC ﬂ
Property Close TC reports for 'Default Site' e Automatically print a collec-
Report Mame Print Mow tion of letters, reports and
b | A/R Aging o documents for “Named
Mizcellaneous Income Transactions [+ Tasks”.
Deposits - Undeposited - All Periodz [+
Open work Orders by Site o e Use our “Named Tasks” or
bdove | List o create your own, like:
bove Ot List ™ e Move-In
Delinguency Report-Site [+ e Move-Out
Security Deposit Dizpositions = e Transfer
Deposits - Unconfimed [+ e Property Close
Mest Cert Dates - HUD Tickler v e Accounting Close
Wacancy List [+ e And many more
Tenant Movements [ e We do not restrict

we enable you to do
what you need.

Feriod: 042009 Frrinit




VERIFICATION LETTERS

e SO easy to print and store verifi-
cation letters in just a few clicks.
1. Click on a HH Member
2. Click on a Letter
3. Click on an address
4, Save and Print

e See “Previous” forms printed
and forms printed this session
on screen.

e Easy to add and maintain your
address book.

e Use our stock letters or custom-
ize with your own letters.

e Yes, you can have different let-

. c:ll etters\Templates\Tenantsiverifypension. rtf
File Tools
. Frevious Yerification Forms
Effective Date:  [01,/01/2009 pinted
Forms printed in this session: Verify Azsets; verily Pension;
| HH Members Veify Letlers for Default site’ Toselect_company_start_typing_company_name
Full Name Zt Document Name = Address Baok for 57-
TenantD eclarationFormat Cormpany Address City
werify Disposal of Assets Barges Aed Top | 222 Main Jarnestow
I SHAYME LAVENTURE ||— ey Aosets Bumper Tire Co | 78 Main Jamestaw
Weify F & N Bank 123 Main Albuguerg
incamechecklist Green Hospital 939 Main Jamnestaw
“erify Summandflncame Jiffy Car Place 444 Main J arnestow
werify Employment ty Savings & 99 M ain Jamestow
werify S ocial Security Jarnestaw

winify Public Sssistance
werify Pension
verify Retrement Income

“erify Public Assistance

werify Dizabled

werify Student Status

werify Emplayrnent Termination

WerifptFOC Workfirst

Werfpbd edicalE xpense

verfyChildS upportD eclaration

werify ChildCare Expense

“erify Child Suppart

11 M ain

ain

Fidgen Health

=

|c'\Letters\T emplatesiTenantshwerfypension rtf

ters for each property or a de-
fault letter of every property.

Exit

| Edit &ddress

Add Address | | Save and Print

REPORTS

=i tenant Report Menu
File:

Enter_beginning of Beport Name_and_press ENTER

Available Reports

Report Hame

} |A/R Aging

Applicant List - Cumrent

Applicant Ligt - Inactive

Applicant List - Moved In

Applicant Dpen PrePaid List

Applicant PrePaid List

Applicant-StatusR eport

AR - Tranzaction Codes

AR Aging Not RA HUD Sites

AR Aging Not_RBA

AR Trangaction Codes - DB & CRH

ARTransactions-byUnit-byD ate

Audit Trail

Cumrent Selection

d

All

Close Reports

Dl Chont Linld Printer
Report Description [Dbl Click to Edit Description] File
AR Aging - current aging only for current tenants MAFPI

Exchange
Utilities

Moms Place [57]

We have over 500 re-
ports, really we do.
Don’t see a report you
need, just ask us and
we can usually add a
report in a day or so.
You may even want to
create your own re-
ports.

So Many REPORTS

e Worried about to many
reports?

e Limit report
access to users
using Report
Administration.

e Never worry about not
having a report again.

e You can build this any
way you desire.
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TENANT RECEIPT FORM
Tenant Receipts (=3 e Tenant Receipt form shows
File Mode a tenant summary ata
lance while receivin
Uit D 1402 Diate: 05/21/2009 ?none g
Paid *with: Check - Penod Post: 042009 Y-
Check/MO [z Tenant e Can change the payoff of
Comment; ek #1330 Apartment Name: charges, if desired.
Site Name: e  See Qty of NSF, current
Amount; £00 Qty NSF: [3 | [05/20/2008 O e Beboes balance and tenant contri-
Comment "7' Tenant Contribution: bUtion on screen to help
Open &R Transactions eliminate errors.
D ate Type Degcription Amount | Balance Apply
04/01/200| Rent-Tenant Fent Charged for 042003 $578.00[ $572.00) $57200
| 054214200 Diamages Damages $100.00|  $100.00 $28.00
*
MICR Scan your
checks to speed up
processing and reduce
errors dramatically.
Save | Cancel | Becalc | [~ Print Receipt
e History grid TENANT ACCOUNT HISTORY GRID
shows all his- Period Date Type Code Desc Amount Open| Running Balance
torical transac- 022003 02/04/2003 |R Fent-Tenant | Check #1516 [$420.00) $0.00 [$£.00]

. 022009 02/04/2003 |C PrePaid Rent | PrePaid Rent $0.00 $0.00 [$5.00)
tions and the 022009 02/09/2009 |C Rent-Tenant | Rent-Tenant Lease Adj [$4.00) $0.00 ($10.00)
breakdown of 032009 03/01/2009 |C Rent-Tenant | Rent Charged for 032009 $412.00 $0.00 $403.00
payments ap- 032009 03/08/2009 |R Rent-Tenant | Check #1517 [$409.00) $0.00 [$6.00)
p|IEd in the 032003 03/05/2009 |C PrePaid Rent | PrePaid Rent $0.00 $0.00 [$6.00)

. 042009 04/01/2003 |C Fent-Tenant | Rent Charged for 042003 $573.00 $0.00 $572.00
|0\_Ner detail 042009 | 05/21/2009 |C Dlamages Damages $100.00 $72.00 $672.00
rid. b | 042009 05/21/2009 |R Rent-Tenant | Check #1234 [$500.00) $0.00 $72.00
9 &
° Easy to edit TOTALS $72.00
gansa}ctul)(ns to &R Receipt Payoff Distibution
IX mistakes. Date PaylD Pt Amount | Paid 4With Applied Amt | Applied To Dezcrption
» 05/21/2009 1234 $600.00 | Check. $572.00| Rent-Tenant | Cash Received for Rent from a Tenant
05/21/2009 1234 $600.00 | Check $28.00| Damages Cash Received for Damages

We know people make mistakes so we have built in the ability to fix mistakes.
All manual changes are tracked in our Audit Log.

DEPOSIT SUMMARY VIEW
Date DEF Mo Total AR SD Mizc MSF | Penod Confirmed F
03/03/2009 306 $3,235.50 $3.235.50 $0.00 $0.00 $0.00] 032009 4 * View m o_nthly
03/05/2009 307 $17.251.00 $0.00 $0.00] $17.251.00 $0.00 032009 > deposits in
03/05/2009 308 $2,893.00 $2.893.00 $0.00 $0.00 $0.00] 032009 Fd summary for
P | 03A3/2009 309 $1,420.00 $1,420.00 $0.00 $0.00 $0.00] 032009 [
03/15/2009 310 $225.00 $225.00 $0.00 $0.00 $0.00] 032009 = one or more
03/19/2003 m $369.00 $0.00 $369.00 $0.00 $0.00| 032009 " months.
Totals $25.393.50 $7.773.50 $a6.00] $17.251.00 $0.00 r e View deposit
Dieposit # 303 '03/10/200%", Acct # 'N03880293584' de_tglls in detail
Unit Mame Amount | Paid ‘with PaypmentiD Source gn ; i
31800 JOSEFINE ROCKHOLT T$166.00] | Check 1231 iR e Until a Deposit
311411 CARLI SCHADE ($127.00)| Check 11313 AR is Confirmed
311603 SANG DILBECK. [$141.00) | Check. 253 AR :
FM1B11 RAMA LAURITSEN [$249.00)| Check 209 &R in th.e Bank, b
211005 LENORA BECERA [$195.00) | Check 02113 &R receipts can be
311-C09 ERAIN ($284.00)| Check. 1300 AR moved to other
L1 DEWAYNE MEADDR [$258.00)| Check 181 &R deposit slips.




MISCELLANEOUS INCOME RECEIPTS *  Record your Miscella-
&, Miscellaneous Income - Print Receipt On Save DISABLED neous Income in this
. . easy form.
File Options
Paidwit:  [Eheck ~] Date: o/l /200 e Receipt can be edited
Check/MO t (123456 Period Post. 042008 until the deposit is con-
GLéecount  [Egig | LAUNDRYAWASHER-DRYER INCOME firmed to be in the
Dzt LAUNDRY wASHER-DRYER INCOMER Apartment Name: [Angels Comer bank.

Amaunt: 15024

Save | LCancel |

RENTAL ASSISTANCE INCOME RECEIPTS

° Apply your Rental Rental Assistance Receipts
Assistance checks File Tools
to individual ten- el e Date: 572 7008
ants in this grid. Tz [FeAIDses <] Period Past 042008
Papment ID |123458 Apartment Mame:
e  User only has to Amaund 11265 Grid Spread Amt: Difference Site: Name:
enter the amount in r
the “App|y" COl' Open Rental Assistance Tranzactions [Press the F3 key to ReCalculate]
umn. Period Unitl D Leszee Arnount BalDue Apply -
042009 143-02.3 5&%E, EMERSON $462.00 $462.00 $0.00
042009 143-02-4 ROBERTS, DYLAN $416.00 $416.00 $0.00
e MultiSite keeps an 042009 143-025 PATTEN, WILLIAM $404.00 $404.00 $0.00
042009 143031 POTTS, DANIELLE $762.00 $762.00 $0.00
RA Balance Due 042009 143-03.2 BURNETT, JOANM $529.00 $59.00 $0.00
on each tenant. 042009 143033 AGMNEW, LAURI $408.00 $408.00 $0.00
042009 143-03-4 STOME, JENNIFER, $867.00 $867.00 $0.00
. 042009 143051 HATIN, TRACIE $370.00 $370.00 $0.00
e Grid will not save 042009 143052 DIORIO, CARMEN $713.00 $713.00 $0.00
until all moneys 042003 143:05°3 DISCO, KELLY 9589.00 4569.00 $0.00
balance. 042009 143054 DAMIELS. GLADYS $576.00 $576.00 $0.00
042009 143061 BURKE, THERESA, $585.00 $585.00 $0.00
042009 143-06-2 MOSSEY. MARK $537.00 $537.00 $0.00
042009 143063 PATRIE, BOBEY $571.00 $571.00 $0.00
042009 143-06-4 COUTURE, KarLA $780.00 $780.00 $0.00
042009 143071 COLLINS, $261.00 $261.00 $0.00 T
042009 143-07-2 GRANT, BENMETTE $780.00 $780.00 $0.00
042009 143073 COLLETTE, TEENA $714.00 $714.00 $0.00
042009 143-07-4 FERRIS, GLORIA $431.00 $431.00 $0.00
042009 143075 WLIEGE, FRANC $726.00 $726.00 $0.00
042009 143-076 JUMEAU, ROBERT $472.00 $472.00 $0.00 M
Cancel Recalc Frint

We track and maintain all types of Rental Assistance like:

HUD Project based Section 8
HUD Non-Project Section 8
Rural Development

Housing Authority

Private RA

LIHTC Supplement
Special Rent Incentive
Overage



WORKORDERS

e Enter & edit Work Orders that draw from your Inventory, Assets, Em-
ployees, Subcontractors, AP Vendors or Other sources.

e Track WO’s using Materials, Labor, Equipment, Other, Subcontract and
Unit Pricing structure. Directly from purchase or draw from Inventory.

e Bill all or part of costs to current or past tenants;

e Build new WO'’s or use Templates.

e Unlimited number of “Action Items”. Each item can has its own com-
pleted state.

e Optional Unit Pricing method uses your property predefined tasks com-
plete with allocated labor hours, materials and fixed costs.

e Canuse a “Quick Close” method or enter detailed closing information.

e Automatically mark “Ready for Occupancy” upon closing of Turnovers.

e Reports WO by Site, Units, Locations, Inventory, Employee, etc.

Add unlimited num-
ber of individual tasks

INVENTORY AND ASSETS to each work order.

e Complete Inventory and Asset management ability.

e Major Appliance tracking from purchase thru disposal.

e Track “On Hand”; “Stock”, “In Use”; “Shrinkage”’; “Transfers”;
“Disposal”; “Consumed”, etc.

e Category groups allow setup of default values like “Life Expectancy”’; GL
Codes”; “Budget Item”; “Consumable”, and others.

wil Actions
Iveentary Actions

. Work Order Update Form
File Edit Options

Azzet Actions

Utility Actions
Feports General T Work Description T Materials and Labor T Closing Info

Quick Add ltems

Mew Appliance | Mew Inventory | From Stock | tat/Lab/E quip/ Other | Sub | Unit Price
Quick Add Items:
e New Appliance
N New Inventor Materials; Subcontract; Equipmen;t and Labor task items. To Delete: Select Bow and press Delete Ke

y Type Date Oty | Desc Location Hours Cost | Completed
e From Stock H|T [t T Check and b broken it i tio2| W
° MLESO L 05/14/2003 1| Check Hot *#fater tank. Hot Un!t 0.5 $11.00 ¥
&l 05 5/2003 1| Check and replace broken | Unit 05 $18.00 [+

e Sub
e  Unit Price

LCloze Print 1 Iark Unit Mot Ready Save




AP MAIN SCREEN VIEW

Dates NOT-Filtered:  Division NOT-Filtered: M=

E Multi-Family - AP: Filtered for Active Vendors

File Edit Yiew Tools Help
#a TEH ZOEEEzEE on ¢
Appliances
+- Appliances - Field Mame Field % alue =/
- Attormey T | O Mot pdatable® brentl
+|- Caretaker GID =
+|- Carpets b | Mame BRENT APPLIANCES AMD REPAIR
+- City Cantact Jr
+- Clean Apt B Street 1305 kAN 5T
+]- Clean Carpet B Street 2
+|- Cammunication B City 117 Maln
+|- Computers B State MNC
+)- Credit Services B Zip
+- Dental Remit Street 123 Mald
+|- Electrical Remit Street 2 PO EBOx 222
+|- Eleeatar Remit City GREEMSEORO
+1- Exterminating Fiemit State HC
+- Fumiture - Remit Zip 27408
+- General Phone
+- General Contracting tobile Phone
+- Glass Fax
+- Hardware FPager
+- Hardware Clecuiczifan [ hd
+- Health “endor Motes for BREMT APPLIAMCES AND REFAIR
+ Hotel_or Matel Type Date | Subject Authar
+1-Hauging b | Letter 05/24/2009 | Letter requesting Insurance Certificate BREMTDEMD
Dpen AP Views : :‘ﬁgﬂal _ Letter (04/01,/2000 | Letter requesting 1039 BRENTDEMO

Invoices +- Kew & Lock

Checks +|- Landscaping
+1- Laundm

Reports +- Lawm b

Trades Filter Al Records Appliances 042009 | ML 05/24/2009 | 11:12 AM

Main Features

e EZ quick interface allows you to maximize
your viewing scope and still allowing most
actions and views within one or two clicks.

e Fast Invoice data entry screen.

e Check Wizard using MICR Laser Printing

using blank stock or your pre-printed

check stock.

Auto, Manual or Electronic Checks.

Accural or Cash method.

Full 1099 reporting. .

Easy to consolidate duplicate vendors.

One time vendors keep vendor list trim.

Vendors can be shared with multiple

properties.

Scan Wand for easy authorization
Unlimited number of Note items to track
interaction with vendors.

e Security Smart—you control your user
rights so you are able to split different
tasks between Corporate, Satellite, prop-
erty or home office.

e  System warnings for duplicate invoice or prob-

lem vendors.

Your Corporate office can also book payables to

your properties.

Import Abilities:

e Payroll from your provider.

e Invoices from your spreadsheets.
e YVendors
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Check Wizard

The Wizard makes paying authorized
and timely invoices a breeze.

Limit check run by dates or various

filters like:

e Vendors; Users; Site(s); Regional
Managers; Utility Vendors

Invoice Data Entry

e Pull from common list that other proper-
ties share.

e 1099’s print for individual properties.

e One-Time Vendors, Manual Checks and
Electronic Checks are easily cut from
this invoice data entry screen.

e Add/Edit Vendors “On the Fly”.

e Maintain “Supplier ID”, for printout on
Checks.

4 AP Editing Invoice key = 0

& Check Wizard 1

Cptions

AP Check
Wizard

Select all Authorized Checks

with Due Date on or before. . mAzs2002
Post Checks to Period — {p22002

Check Date  |nz/12/2004

Select One-
Select by Wendor(z]

All for Current Uzer (¢ Select by Sitefz] r

Utility Wendars " SelectbyPM[s]

Exit MNext =»

File Edit Insert Yiew Tools Help

Sitelt ‘ 311 |Angels Camer Angels Camner
Vend brentl ‘BHENT APPLIAMCES AND REPAIR ‘Jl.
1N 4 123456 Address Remit To
I At 1309 MAIN 5T 123 MalN
$360.00
PO BOX 222
Lt ‘m 1272003
111 MAIN ‘NC ‘ GREENSBORO ‘NC ‘2?408
Dezcription: Applisnces Acct: Supplier ID 123456
Wendor Mate: Fast, Friendly and Reliable File: E
Temns: Discaunt: Due Dt FO# Met Invaice:
Met3l $0.00 02/06/2003 123456 $150.00
EBldgtt Unitd JobCode Acctl Diesciiption Debit Credit
1140 E538 Mew Stove 225.00
1401 ER4E Fiepair Riefrigerator 126.00
MESSAGE Acct Period
I r r
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CASH MANAGEMENT

File Edit

Maintain all your bank accounts on one convenient screen.
Automatic posting to General Ledger.

Assign multiple bank accounts to each property.

Unlimited number of bank accounts.

Filters & Security keep your extensive bank account list manageable.
Write checks, deposits and bank transfers.

Numbered Checks, Counter checks and E-checks.

Laser printing of checks for blank check stock or pre-printed check
stock using MICR encoding.

Bank Reconciliation with balancing to three GL cash accounts.
Reporting system can be unique to each user.

Full seamless integration with AP and Tenants.

Main View shows all accounts.

Double Click to drill down to check
register then double click to drill

S Multi-Family - Cash Management |. ||E|fg|

View Tools Help

T IanmARER On €
Account Search
|Enter_beginning_u:uf_f-‘-.u:ct_Name_and_press_ENTEH

Aot Mame Aot Type Bank Balance Lazt Recon =

Summers Apartments Security Depozit Brents Big Bank $30,437.08 02/28/2009

The Bats D00ERE3EL | General Fund Brents Big Bank $103,470.94 03/21/2009

The Bats D00ER5R3EL| Secunty D eposzit Brents Big Bank $22.136.59 03/21/2009

Dk view Spartments 000E5536: | General Fund Brents Big Bank. $84.203.70 03/31./2009

b | Deskyview Apartments 00065536 | Security D epozit Brents Big Bank. f9e27 84 03/31/2009

our Place Apartments O00E5536: | General Fund Brents Big Bank $61.436.22 03/31./2009

our Place Apartments 000655362 | Security D epozit Brents Big Bank $13.277 451 03/31/2009

Our Gang Apartments O00E5536: | General Fund Brents Big Bank $194 421 52 03/31./2009

Our Gang Apartments D00E55362 | Security D eposit Erents Big Bank $37 996,22 03/31/2009

The Bobsled 000655362 | General Fund Brents Big Bank $26.754.68 02/28/2009

The Bobsled DO0E55362 | Security D epaozit Brents Big Bank $31.742.35 02/28/2009

Summers Apartments 00063437 | General Fund Brents Big Bank $33.971.25 02/28/2009

Crane Apartments 00063437 | General Fund Brents Big Bank F46,763.81 02/28/2009

Crane Apartments 000E3437% | Security D eposzit Brents Big Bank $18.476.22 02282009

The Pub Apartments 00083509, | General Fund Brents Big Bank $3,230.47 03/21/2009
Acliohs The Pub Apartments 00083509, | Secunty D eposzit Brents Big Bank. $10,548. 45 03/21/2009 -
Reports 4 | | Llf

E Account List Deskwiew Apartments Brents Big Bank, Securty Depozit) Q00EB6362487 | 042009 MUk | 05/24,2009| 3:13 P




CASH MANAGEMENT—Screenshots

Check Register View shows Checks and check details

Date Chk # Payes Deszcription Amount Balance | Source Cleared MSF
0a/14/2007 |DEP [ep #9685 Deposit #9658 $760.00])  $54.023.35 | Caonfirn [~ r
08/15/2007 | 1271 TAYLOR 836- BUSINESS CARDS 500 [$37.36)| $53.985.99 AP ¥ [
08172007 |DEP [iep #971: Deposit #3971 $36.00|  $54,023.99| Confirmn [ I
0872007 |DEP [iep #969: Dieposit #9639 $221.00)  $54,244.99 | Canfirm I [
0e/20/2007 |DEP [iep #972: Dieposit 972 $R07.00) 454,751,599 Canfirm I I
08/21/2007 | 1272 BULLOCE H345 BUCKET STRAINER, LIQUID FIRE, [$38.22)| $54.71377|4P W r
082172007 | 1273 COYME IMIFORMS [$16.01)| $54 E37.7E|&P I r
08/212007 | 1274 FIRST BaACKROUND CHECKS [$213.75)|  $54.434.01 |AF W r
08/212007 | 1275 MAINTEMNAMNCI| 3076E44 RAMNGE FILTERS [$354.04)|  $54.123.97 |AF M~ r
08/21/2007 | 1276 ALLYSS1A S [NOTICES/AFLYERS JULY 2007 ($20.00)]  $54.109.97 |AF W I
0a8/21/2007 (1277 JACQUELIME  [JULY EXPEMSES 2007 [$332.45)|  $53.777.52|AF [+ r
082172007 | 1278 PROGRESS | Q079756516- (0B/27-07/27 [$96.64)| $53.690.88 AP M r

b | 08/21/2007 (1279 RAWEM CUSTODIAM CLEAMED 2E, 94, QH/EXTRA [$594.80)|  $53.096.08| AP [ I
0o M2 MSo0T 47300 DObIB TN oD DCCDICCDATOD Dy D L4420 97 FED OTE O | AL L —
Tranzaction Detail Lines
Sike # | GL Acct | Unit # Dezcription Amount
b | 274 E500 ? CUSTODIAM £164.80
274 1100 ? CUSTODIAM [$164.80)
274 £500 ? CLEAMED UNITS $220.00
274 1100 ? CLEAMED UNITS [$220.00)
274 £R00 ? EXTRA MAINTEMAMCE WORK $210.00
274 1100 ? EXTRA MAINTEMAMCE WORK [$210.00)

Transfer Funds between Accounts

| BANK TRANSFER AUTHORIZATION FORM
File:

WITHDRAWL [DEBIT) FROM:

Amount

‘ Brents Big Bank - 000655362434(Genearal Fund)

$1.000.00

Descriptior [Transfer from

Site |GL # [Unit | Descriotion | Debit I Credit

274 |1100 Transfer from
74645 Transfer from $1.000.00

$1.000.00

Rale  [05/247200

File View Tools

]

Reconcile bank Accounts to GL Cash Accounts

& Your Place Apartments Reconciliation for Period 042009

Your Place Apartments

Erents Big Bank

DEPOSIT [CREDIT) TO:

-

General Fund

000655362434

Date: |03/31/2003
E:Q;EQ g 53,566.90

Descriptior [Transfer to acct

Site GL # [Unit | Descriotion I Debit [ Credit

194 |1100 Transfer to acct  |$1,000.00 41.000.00
134 |564 Transfer to acet

$1.000.00

1T

Cancel

Al Uncleared Transactions <= 03/3172008
Date Thk# Cleared Amount] Vendor | Desciption
sl ot [tz - [$1.00)| TAYLOR | 838 SERVICE CHE
05102007 | 1151 r [$281) CeB | 26030 FINISHING NAILS EA
03/252008  |1345 r ($6266] [ AT4T  [020 2732190001
03/252008 1860 r ($438.53) JACOUELI 1/233/1/08
03/252008  [1551 - [$202.50)| JACOUELI| 2/2-2/28/08
3/5A08 1952 r [$52000) AODNEY | SECURITY
0373142008 1554 r $6,216.00]| BROOK\WE | Developer Fee
0/a/en 198 r (S51300] AMTX | AGSET MANAGEMENT FEE
| | 2l
M 6L Cash Acels Amaunt Ol 047657
Interest/Servics Charges: | 00
_ s | 1100 38602 SubTotat
Print ”25 ”g Book Balance:

Out OF Balance: 34.751.36
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General Ledger Inquiry View

GL General Ledger. - Division = (Mulii-Family’) Current Period = 032009: Active Accounis
Fle Edit ¥ew Tools Help

AE@mon ¢

u _

#ingels Comer ~ Inquiry - Multi-Famiy . .
Aviary Apartments Acch Desc Activity D Activity Budget| TD Bud [id Cal P+ Inqulry screen .
Bicycls Apartments ¥ ELI0E FET1T CooH 000 300,00 000 $0.00 3 000
Bike Apartments 1120 OPERATING CASH [417.787.50) $254,934.44 $0.00 $0.00 3 03200¢
Bonnie Apartments 1120 ACCTS ($3,008.20) §$254.80 50.00 $0.00 3 03200¢

] . . . 3 °
Brents Apartments RES] 4R - PRIOR TENANTS $0.00 $11.679.72 $0.00 $0.00 3 03200¢ All your
Cloud Nine Apatments 1135 P4 PROJECT RECEIVABLE $0.00 30.00 $0.00 $0.00 3 03200¢ 3 3
Caol Apartments 1136 Fib NP RECEIVABLE $0.00 $0.00 $0.00 $0.00 3 03200 pr opertles in
Crare Apatiments 1145 AJR - OTHER $0.00 $0.00 $0.00 $0.00 3 03200¢ :
Deskview Apartments 1145F A/R - OTHER -FLOOD $0.00 $0.00 $0.00 $0.00 3 03200 Tree View.
Dizzy Duke Apartments 1191 SECURITY DEPOSITS HELD $2516.75 $108.901.38 $0.00 $0.00 3 03200¢
Everwaod Apartments 1240 PREP&ID INSURANCE $35,805.08 $35.805.08 $0.00 $0.00 3 03200¢
Glawing Erbers Apartme 1241 PREPAID AEAL ESTATE $0.00 $34,273.00 $0.00 $0.00 3 03200¢ q
= L]

Giullivers Gully 1250 PREPAID MORTGAGE INSUR $0.00 $0.00 0,00 $0.00 3 03200 Click on
Hill:op Apartrants 1260 PREPAID PAYROLL $0.00 $7.256.15 $0.00 $0.00 3 03200¢
Harse Cresk Aparments 1290 PREPAID OTHER $0.00 $0.00 $0.00 $0.00 3 03200 pr Op erty to
Jackie Apartments 1310 REAL ESTATE TAX ESCROW $0.00 $87.273.45 $0.00 $0.00 3 03200¢ i
Like Home Apartments 13104 RE T2 ESCROW $13.178.18 $39.534.54]  $11.768.00] $35.304.00 8 03200¢ view current
MaryPeace Apartments 130w FiE TA% ESCROW $0.00 ($75.548.69) $0.00 $0.00 3 03200¢ i .
Musical Apartments T3 INSURANCE ESCROW $0.00 $40.217.53 $0.00 $0.00 3 03200¢ Perloa sum
N Giarden Apattrents 1314 INS ESCROW ADDITIONS $4,000.00 $12.000.00]  $4.000.00] $12,000.00 3 03200 m i
NT Apartments 131w INS ESCROW (435.805.08) 1$35,805.08] $0.00 $0.00 3 03200¢ ary view,
Our Gang Apartments 1312 ESCROW RE TaX & $0.00 $0.00 $0.00 $0.00 3 03200¢ 1 1Tim
Running River 13124 RE T4 & INS ADDITIONS 50.00 $0.00 $0.00 $0.00 3 03200 in Rea e
Sea Gull Apartments EE RE TAX &IN5 $0.00 $0.00 $0.00 $0.00 3 03200¢
Silver Fox 1315 MIP ESCROW $0.00 30.00 $0.00 $0.00 3 03200¢
Silver Spoon Apartants 13154 MORTGAGE INS ESCROW $0.00 $0.00 $0.00 $0.00 3 03200 ° i
Summers Apartments 15w MTEG INS ESCROW $0.00 30.00 $0.00 $0.00 3 03200¢ Dbl Click to
The Bats 1318 OPERATING DEFICIT 50.00 30.00 $0.00 $0.00 3 03200¢ i
The Bobsled 13184 OPERATING DEFICIT $0.00 30.00 $0.00 $0.00 3 03200¢ drill down to
The Butcher Block 1319w OPERATING DEFICIT $0.00 $0.00 $0.00 $0.00 3 03200 details for
The Fam Houses 1313 RESERVE - OPER DEFICIT I $0.00 $0.00 $0.00 $0.00 3 03200¢
The Hitchin Post 13134 OPER DEFICIT RES II $0.00 $0.00 $0.00 $0.00 3 03200¢ MTD ox YTD.
The Listings [EEN OPER DEF RESERVE I $0.00 $0.00 $0.00 $0.00 3 03200¢
The Fine Cones 1320 REPLACEMENT RESERVE 50.00 $172.067.05 $0.00 $0.00 3 03200¢
The Pub Apartments 13204 REPLACEMENT RESERVE $5.250.00 $15.750.00)  $5.250.00] $15.750.00 3 03200
The Sands 1320w REPLACEMENT RESERVE $0.00 $0.00 $0.00 $0.00 3 03200
The Sacret Apartments 1321 RESERYVE ADDITIONS $0.00 $0.00 $0.00 $0.00 3 03200¢
The Tiles 1326 REPLACEMENT RESERVE 2 $0.00 $0.00 $0.00 $0.00 3 03200 ¢
Thick ' oods 13264 REPLACEMENT RESERVE Il $0.00 30.00 $0.00 $0.00 3 03200
Top OF The Mark. 1326w REPLACEMENT RESERVE I $0.00 30.00 $0.00 $0.00 3 03200¢

Treelop Apariments 1325 REPLACEMENT RESEFVE 3 $0.00 $0.00 $0.00 $0.00 3 03200¢

E0H) fincdnre An et e TEDI AFEHMENT BEC =n 0 annn =nn +n o B L
< 5 o T ,
Inquiry - Multi-Family | Aviary Apartments MultiFamly | 032009 MUM 05/24/2009| 216 PM

General Ledger Feature List

e Unlimited number of “Charts Of Accounts”. You can group properties under a
Chart or each property can have their unique chart of accounts.

e Choose Automatic, Roll-Up or Manual posting to ledger from tenant transac-

Auditor friendly: tions.
e Cash Flow Most views allow Drill Down to details.
e Cash Flow Statement Standard journal entries can be defined and posted automatically.
e Computation of Sur- Reoccurring Entries or Import batches from file.

plus Cash 13 periods per year.
e Operating Statement Compare multiple accounts across different periods and properties.
Auditor friendly Cash Flow, Cash Flow Statement, Computation of Surplus
Cash and Operating Statement.
e All Financial Standard Reports included as well as the ability to create your

own reports.
e Export to any format available.

We can even match your
existing financials
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MultiSite Site

File Edit View

Tools  Help

List (Sorted by Site Name)

-~ : Begin_typing_Site_Mame_in_here...
En Sitett | Site Mame Apartment M arme: Telephone Code P S HUnitz |  UnitzRaA FrivR4 Vac
- e » £52 | Age Old Artments Aae Old Apartments 410-356-4738 E52- |JOSISH ARCHIE WVERMETTA TULLY 82 0 ] ]
2 311 | Angels Comer Angels Comer 3366631213 a1- HERLINDA, MARYA ANGIAND 36 0 1] 2
| = 562 | APS Apartments AP Apartments 336-544-0000 562 SARA TRUNE CRYSTLE £ 0 0 4
B i 134 | Aviary Apartments Auviary Apartments 5-458-4665 154- ROSALYA BEMZING | PEI COOR 180 0 1] 3
327 | Bicycle Apartments Bicycle Apartments 327- JESS DULCE COGHILL 78 0 1] o
L_Js 319| Big Red Apartments Big Aed Apartments 585-544-9100 19 |VALERI KUCHARSKL | MIKI GLY £ 0 1] ]
P 500 Big Time Apartments Big Time Apartments B05-984-8887 B00- JESS TRINA 280 0 0 ]
313 Bike Apartments Bike Apartments E03-225-4702 3 HERLIND&, MRS ANGIAND 40 0 1] 2
L e 15| Binary Apartments Binany dpartments 914.375-3593 5 WALERI KUCHARSKL |ANTONID 42 1] 1] H
. 16| Bonnie Apartments Bonnie & paitments E17-442-1351 HE- #AVIER BEMJAMEN | SABINA DREWRY 98 0 a i
18| Brents Apartments Brents Apartments 617-773-2293 318- #AVIER BEMJAMEN [ KEN ACEVEDO 164 0 1] 5
Ll : 807 | Bridge Apartments Bridge Apartments 336-544-0000 807- SARA TRUME BILLI COLOM B 0 1] 4
fim 78E | Camphell Place Campbel Place 336-544-0000 78E- SARA TRUNE KENETH WANISH 3 0 0 5
. 443 | Cloud Mine Apartments Cloud Mine Apartments 518-465-2293 443 SHEENA SARTOR S0 KRAEBEL 178 118 1] 5
143| Cool Apartments Cool Apartments 518-297-6911 143 SHEEMA SARTOR LONG 56 1] 1] 1
=] 466 | Crane Apartments Crane Apartments 336-291-8853 4EE- JESS URSULA 100 0 1] 1]
B 4386 | Decoy Apartments Decoy Apartments 336-544-0000 486- SARS TRUME, GaIL GAUB B 0 0 4
854 | Desert Apartments Desert Apartments 336-544-0000 854- SARA TRUME ELLAN TOTH 5 0 1] 4
279| Deskyview Apartments Drackview Apartments [828) 3221129 CAT MNATHANIAL BETZER | AZZIE LIEDKE 100 0 1] B
453 | Dizzy Duke Apartments Diizzy Duke Apartments 7344821333 453 SHEENA SARTOR SUSAMMNA 151 0 1] %
776| Down By The River Diown By The River 336-544-0000 776 SARA TRUME GalL GAUB B 0 1] 5
167 | Everwood Apartments Everwood Apartments 315-776-BE88 167- FHADWAH HILZ MICHOLE KEARSE 39 0 1] 3
787 | Femwood Apartments Fernwood Apartments 336-544-0000 787 SARS TRUNE, BRIGIDA B 0 0 5
195 | Glowing Embers Apartments | Glowing Embers Apartments | 315-457-6200 195- KHADWAH HILZ AMBROSE 226 0 1] 11
900 Granite Apartments Granite Apartments 336-644-0000 S00- SaRA TRUNE AL LOWING 5 1] 1] 5
330 Gullivers Gully Gullivers Gully 434-.799-6202 NH JESS DARRICK 116 0 1] 25
521 | Hangout Apartments Hangout &partments 574-271-2929 521- WaLERI KUCHARSEL [FREDIA 84 0 1] 1]
708 | Hazelhut Apartments Hazelnut Apartments 336-544-0000 F08- SARA TRUME DARRICE, B 0 1] )
510| Heather Apartments Heather Apartments: 336-544-0000 510- SARMS TRUME, GAIL GAUB 5 23 0 3
333 | Hidden Apartments Hidden Apartments 585-232-835E 333 |WALERI KUCHARSKI |YONG TARKA 28 0 ] ]
All Mote ltems for Age OId Apartments
Tupe Date [ Subject Author
B | Advertiserne 05/24/2009 | Free Heat Advertisement BREMTDEMD
Advertiseme 05/24/2009 | Lowest One Bedroom in Town Advertisement BRENTDEMO
Advertiseme 05/24/2009 | Free One Maonth Advertizament BRENTDEMO
Amenities 05/24/2009] List of Amenities BREMTDEMO
Directions 05/24/2009 | ‘wiritten Directions to Property BRENTDEMO
Wiews - Apts Map 05/24/2009 | Map to Property BRENTDEMO
Actions Meeting 05/24/2009| REAL Inspection BREMTDEMO
Reports Plot Plan 0572442003 | Plat Plan for Property BREMTDEMO
List Mot Filtered | Age O1d Apartments (652) | NUM + 1 05/24/2009  3:28 PM
This Module is used primarily to store, track view and print information
about your managed properties.
e Add/edit information for unlimited number of sites, buildings, units,
unit-types, income limits, Mortgages, Set Asides, Rent Tables and more.
e Grouped (or functional) on-screen views:
e Sites by Regional
e Sites by Office Database Table

e Sites by Division
e Sites by RD or HUD office

keeps track of

over 230 data
fields.

e Unlimited Note items can track all information relating to a site:
e Inspections
e Advertisements
e PlotPlans
e Directions
e Images, etc.
e Assortment of reports including consolidation and combined property
reports.



MultiSite Employee
= Angelz Corner Full Mame Title Supervizor B.Fhone H.Phone Mobile Pager
Brack, Jack ? Brack, Jack ? Fegional Property b anager Donald Trump 7 7 7 7
Dombfound, Aadrick 7 Dombfound, Aadrick. 7 Maintenance Helper Brent Lawrence 7 7
Lawrence, Brent # B | Lawrence, Brent 7 M aintenance Supervizor Fiobinzon Zomo 7 7 7 7
Sheena, Jackson £ Sheena, Jackzon 2 Azt Property Manager Robinzon Zomo 7 7 7 7
Zarmo, Robinson 2 Zomo, Robinzon £ Froperty b anager Jack Brack 7 7 7 7
+-- Bonnie Apartments
+/-- Brents Apartments
+- Deskview Apartments
+--Hilltop Apartments
+--Horze Creek Apartments
+--Jackie Apartments
+-- MaryPeace Apartments
+- Musical Apartments
+-- Mew Garden Apartments
+--MT Apartments
+-- Our Gang Apartments Al Employee Notes
+-- Summers Apartments
4 The Bats Type D ate | Subject Author
¥ The Bobsled » | Document 05/24/2009] Resume] BREMTDEMO
4 The Butcher Block Letter 05/24/2009| Commendation Letter EREMTDEMO
- The Listings Meeting 05/24/2004 | Staff meeting BREMTDEMO
+-- The Pub Apartments a2

This Module is used primarily to store, track view and print information
about where your Employees work.

¢ Link Employees to properties and to supervisors.

e Security levels can be set to limit access to sensitive
information.

e Add/Edit information and links to unlimited number of
employees.

o Note items track interactions with employees.

Link Employee to Site

Selected Employee for Linking to Site

Lawrence, Brert G

Llnk Em_ 404 Thomwood Rd, Jamestown NC 27282
ployees
to Proper-
ties. Al Dperational Sites Sitelt  Site Name workgroup
Site # Site Mame Apartment Mame 1=l 1|
> A Angels Corner Angels Corner ggg
BE2 APS Apartments APS Apartments Add -
194 Byiary Apartments | Aviam Spartments
327 Bicycle Apartments | Bicycle Apartments < Remove
500 Big Time Big Time
3 Ei(e :‘-\par‘tments Bike ;hpar;ments
36 Bonnie Apartments | Bonnie Apartments: Save All
M8 Brentz Apartments | Brents Apartments
anv Bridge Apartments | Bridge Apartments Edit
786 Campbell Place Campbell Place ‘W orkgroup
443 Cloud Mine Cloud Mine
143 E;;izg;tlﬂ'nents E;;I'K;;hﬂ'nents Cloge
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ADMINISTRATOR
Security Module for global and local User Rights

This is your administrator control panel to add
or limit access and rights to users for Actions,
Letters, Print Packages and Reports.

ﬂ Uzer: BrentDEMO

Add Right -»

isdlded Selected > |

<- Revoke Right

Uszer Module Rights

Adrnin

Edit Leaze

Edit Dccupant

Edit Tenant

Edit Unit

Public

e Add/Remove Users
e Add/Edit Module Rights
e Add/Edit Module Users
e Add/Edit Module User Rights
e Add/Edit User Reports
e Add/Edit User Letters & documents
e Add/Edit User Divisions and Filters
e Copy Users Reports or Actions to other
users or Groups of Users
e Add temporary or permanent properties
to different users
e Package Print maintenance and customi-
zation
o Letter and Document maintenance and
customization
e Maintain Company default information
& Module User, Rights
Select:
Module: |TENANT
Auailable Module Rights
. J IR . P | Adrin
Sample Rights distribution form: Change Period
Change Unit Type
e Easy to visually see users B
and current rights Edit Tenant
e [Easy to add or remove Ejgnf':”“
“ghts Fead Only
5D Finalize
it Off
Exit

Add Module Right
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MultiSite Bridge

b ame:
BridgeT ype:
b odule:

Description:

Add

PathFileM ame:

Bridge is a launch pad for miscellaneous utilities created by your company or
by MultiSite. A convenient place to launch seldom used utilities as well as your
own custom designed programs.

If you find yourself using a custom program frequently the launch pad can be
added to your MultiSite menu.

Some examples:

Custom Export to your accounting system or other systems.
Custom consolidation data operations.

Tenant Transaction AR Code Maintenance.

Data Warehousing.

Custom Import into MultiSite.

Custom data inquiries and exports.

MultiSite GL Rebuild utilities.

Various Recalculation tools.

[ER Transaction Code
Utility
J Tenants

J C:\Program Fileshhultizite SystemsiModules\aR TranzactionCode.exe

You are able to
add programs
that are devel-
oped by your
staff or selected
contractor.

taintain AR TranzactionCode table.

Edit Delete Refresh Cloze |

M | 4 |Record 1 b | » u
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‘KEY BENEFITS FOR PROJECT BASED SECTION 8|

e HUD Management control from beginning to end.

o

o

o O o0OO0oo

O O0O0O0O0

o

One fully integrated software means one data entry and complete view and
control across your managed properties.

Supports “Mixed Bag” of subsidized and non-subdized properties. Mix and
match subdized, conventional housing, and commercial properties. Yes you can
even mix commercial units on your subdized properties.

Mass Gross Rent Changes.

Enter 50059 certifications that update other subsidy type TIC’s.

Build 202C HAP, Special Claims, Misc Adjustments and transmit via iMAX.
Over 1,700 reports and letters available as well as your custom letters and reports
means you can standardize all your correspondence. User reports are set by your
security settings.

Integrated AP, Maintenance & HUD Chart of Accounts for audit tracking your
budget expenditures.

Tracking begins at the Traffic/Prospect to Applicant to Tenant Move outs.

Wait lists maintained automatically.

Applicant Pre-Certifications.

All document types: leases, mail merged letters and blank Verification forms.
Restrictions and Unit Types managed according to security rights.

Public or Local Housing Vouchers fully supported.

e 50059 Data Entry

(0]

One screen data entry for HUD SEC 8, RAP & PRAC, Housing Authority, TC
Section 42 LIHTC, USDA Section 515 and HOME Tenant Income Certifications.
Users do not have to drill down to Properties, Units, and tenants then household
members to enter Assets, Incomes and Expenses. The TIC’s are entered on one
screen. Enter the primary TIC and all other TIC’s are generated automatically.
Full Crosschecking for all affordable types. Enter one TIC and any other
affordable program TIC’s are automatically tested and created and available to
print.

e HUD Reporting

(0]

O O0OO0OO0O0

Next Cert Dates

30-60-90-120 day notices printed in mass.

Tenant Subsidized Statisitics

Waiting List.

Excess Income

HUD 50059 Sec 8, 202 & 811 PRAC, RAP, Sec 236, Mixed eligibility pro-
rations. Annual Notice and all other HUD related forms.

MultiSite has everything the owner, central office, regional managers and property managers
need to visually and tactically keep your properties in compliance with most subdized and non-
subdized programs. Call us today for more information or a live demo.

©MultiSite Systems, LLC 2005 Jamestown, NC

Email sales@multisitesystems.com Phone 336-454-0147 Fax 800-613-3846
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Current Certifications
Unit Leszee Eff Date Mext 53 LBa| LEb TTP Fent Utility | Assistance |  Tranz tarked for | Baze Line
23018 ALFREDIA 01./01/2009 1040172009 1] 3 $181.00 $125.00 $0.00 $376.00 ¥ ¥ r
23-0B SHELLI GICA 03/01/2009 03/0/2mo 4 1] $178.00]  $122.00 $0.00  $379.00 ¥ M r
23010 PEARLE ZIDE 01./01/2009 0&/01/2003 ] 3 $263.00]  $197.00 $0.00]  $304.00 [+ [ r
2300 BURCHESS 01./01/2009 10/01/2009 0 3 $117.00 $61.00 b $440.00 [# [+ r
Certification History
Uniti D Eff D ate LE Action & | LB Action B T.Rent Subsidy |1 Reimburze Trarnemithed
23-01B 03,01 /2006 1 1] 312600 $361.00 £0.00 o
23-01B 03,/01 /2007 4 0 $132.00 $385.00 $0.00 [
23-01B 03/01/2008 4 1] $136.00 $351.00 $0.00 [+
23-01B 01/01/2009 i g $131.00 $370.00 $0.00 v
23-01B 03,/01/2009 4 0 $122.00 $379.00 $0.00 [+
Transmissions
“oucher Period [rate Stamp Time Stamp User ID Path Filz Mame
052003 4082009 162705 brent_jb m:MuliSite\HUD A TRACS!
052003 04082003 162649 brent_jb m:MultiSite\HU DY TRACS!
052003 03252003 034317 brent_jb m:MultiSitet HU DY TRACS!
042009 03122003 101137 brent_jb m:\MultiSite\HU DAY TRACS!
042009 03052003 103313 brent_jb m:MultiSite\HU DY TRACS!
042009 03052003 103257 brent_jb m:\MultiSite\HU DAY TRACS!
032003 02052003 152137 brent_jb m:ultiSite\HU DA TRACS®
032009 02032003 152023 brent_jb m:ultiSite\HU DY TRACS®
O23009 07 OO0 1E1E1 D L bl LIV TR T,
Tenants in selected Transmizsion
Lnit Lessee Eff Date Mext 59 LEa LEb L7a TTRP Fient Utility | Assistance Trang Bazeline
23-054 RELSIE 03431/2003 01/01/2010 1 1 1 $643.00 $643.00 $16.00 $584.00 ~ r
23-058 LOIS WwOLFF 03/31/2003 08/01/2003 1 1 1 $643.00 $643.00 $56.00 $624.00 W r
23-05C HaNMELORE 05/01/2003 05/01/2010 4 0 1 $377.00 $236.00 $0.00 $272.00 ¥ r
23-050 MARGUERITE 05/01/2003 05/01/2010 4 0 1 $35.00 $14.00 $0.00 $554.00 ¥ r
23-064 BRYOM DAVE 05/01/2003 12/01/2003 5 0 1 $116.00 $50.00 $0.00 $477.00 ¥ r
23-06C KESHIA FAZZI0 04/01/2003 04/01/2010 4 0 1 $170.00 $104.00 $0.00 $423.00 ¥ r
23-06D KARREM 04/08/2003 04/01/2010 1 0 1 $206.00 $133.00 $0.00 $388.00 W N
23-08C CLARITA 05/01/2003 05/01/2010 4 0 1 $170.00 $104.00 $0.00 $423.00 W r
23-11C CAROLIME 04/01/2009 04;/01/2010 1 0 1 $156.00 $25.00 $0.00 $438.00 W r
r r

©MultiSite Systems, LLC 2005 Jamestown, NC

Email sales@multisitesystems.com Phone 336-454-0147 Fax 800-613-3846
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HAP Voucher History

Woucher Period Lnits L10.1 &mt Req L10_2 AdjReg L10_2 Amt Feg L10_5 TSubsidy arked for Tranzmitted Hud
052004 25 $10.581.00 0 $0.00 $10.581.00 [+ [
052003 Ell $11.838.00 1] $0.00 $11.898.00 M W
042003 2B $11.187.00 4 [$369.00) $10.818.00 = =
042009 30 $11.,307.00 1 $627.00 $11,534.00 [ [+
032009 27 $11.849.00 a7 $1.86E.00 $13,715.00 [+ [+
032009 23 $10.750.00 30 $1.998.00 $12.778.00 [ [+
022003 26 $11.155.00 4 [$253.00) $10.906.00 = =

Jn":"mno v 100 nn 1 +17R NN 1m0 ADR NN [ =

526704 in selected Woucher
Uit D M ame Li0 L11a L11b L12a L13 | L14aRequested Adjustrnent Drezcription
23-05C SOLES, CAMDACE 05/01/2010 $272.00 r 2305 Sech Subsidy
23050 LLOYD, MICHELE 05/01/2010 $554.00 r 23050 Sech Subsidy
23-064, FIMLAW, TAMMY 12/01/2009 $477.00 r 23064 Sech Subsidy
23-06B MIDYETTE. AMBER 03./01/2010 $427.00 r 23068 Sech Subsidy
23-06C BaLDWwIMN, PATRICIA 04,/01/2010 $423.00 r 2306 Sech Subsidy
23084 RIVERS. SHIRLEY 04/01/2010 $209.00 r 23084 Sech Subsidy
23088 BARMETT. DIARA 08/01/2003 $513.00 r 23088 Sech Subsidy
23-08C SILwaS, BARBIE 05/01/2010 $423.00 r 2308C Sech Subsidy
el alaln? ACTHIFD ANITTRICL, [ It It b Ny ACTA NN — S T O oY o I o PR R
IMAX Transmitter

iMAX Transmitter

E)oX

LanguagefIdioma

Version

Catboy Drir

Tranzrmitted Cir

[nbow Drir

| C:AiMahTHICK WO 0D S0 utboxh

Tatal File Count; 8

| C:hikd arh THICE, *WWO00DST ranzmitted®,

Tatal File Count: 3

| ChitdaxsTHICK, wW0OD SM nbosb

Total File Count; 10

Download Mew Messages ] [

Jpload Mew Files

|

CCr 23

Webservice Url: https: ffueanwZ 1 hud, goyv/TMAK-WS access

The IMAX transmitter is automated and only asks you to Upload or download new files.
You can, alternatively, set to upload/download by date range. The form also can display
multiple languages. You can view/print your Inbox, Outbox and Transmitted Boxes.

You can log directly on the to IMAX Secure Login from MultiSite.

©MultiSite Systems, LLC 2005 Jamestown, NC
Email sales@multisitesystems.com Phone 336-454-0147 Fax 800-613-3846




=
')J') MultiSite
Systems

On-Screen Data Entry Form (partial view)

" 16, tus
Mbr. .. . 1. Status
No.r 14.a. Last Name of Eamily Member 14k, First §Letters of First Name M_CI_ 15, Relationzhip to Head of Houschold Fex  [I7 Date of Birth Age Code
Head Head Of Houzehald 30 (H
a | ELLE ADRISH L | cHLD DEPEMDANT M ||osiz1/1998 | &
3
| Ao /2599 | O
4
|/0142539 | O
5
[0/ 2599 | O
&
| Ao /2599 | O
7
|01/ 2539 | O
&
[;/012599 | O
9
| Ao /2599 | O
15 e | 300 Social Security Hunber ar a1 Elig. - 4. 5. Humber ot Farvily Members 2
Na. 3 Alicn Registration Mumber Code Face Ethnicity
Hea — | li |A EC I 2 Expected Family Size Addition:
z | Adoption o
[111-22-3333 |~ EC
s | A EC Fregnancy i]
4 | 0 EC Fuoster Children o
e 1A EC
[ 4. b. Number of Foster Children and
| - - |A EC Live-In Sttendants
o " cc 4l
| |A EC
.l - = 25 Honber ot gt
PART IIl - NET FAMILY ASSETS AND INCOME PART 1Y - ALLOWANCES AND PART ¥1 - FAMILY RENT and
5 | {Re2d instractions before completing this chart} ADJUSTED INCOME SUBSIDY INFORMATION
E fEee Iastractivar}
| 6 2F. . Cash 26, d. Actual 36. Allawance for Dependants
- b “Falue of “Wearly Income tem 25 x P50 - 47. WELFARE RENT 11 0
265 Type of fhzscts Corl Hizzers Erom Sssets e &3 % ! 9
45, HODA percentage za%
0 0 37, Child Care Allawance B 1 0§ (leawe Blank it EMIE) [
o o ,j S0%
i} ] 35, 3% of AnnualIncome (03 49, HOD-50059 Workshest
x Iem F1). use e Instructions
Ttem 31 24 d [Fez L i E
0 1]
3&.a. Total Handicapped
o 0 Azsistance Bxpenses... 0] 50 TOTAL TENANT $ 169
o] 0 PAYMENT [TTE)
39k, Allowance for Handicap
10TALS 0 0 Azzistance [Fee Instructions). t o 1. TENANT RENT 1 113
403, Total Medical Expenzes 52, OTIITY
IF the Total in Column 260 ds 5,000 lete Ttem 27, Otherwis "HLA inTtem 27 AND GO - b
the Total in Column 26.c. exceeds §5, ,con;-po;::mt;g- , therwise, enter inTtem [Elderly Households Only] [ 0l romEoRzEMENT 1]
27 IMPUTEDINCOME FROM ASSETS: Erter the i 53. ASJISTANCE
40k, Al tor Medical
HOD -approved Fassbook Rate here 5 % ¥ o 2rpcnsescE:Ieaenicnc:t::-:ti:nsI;a 3 O f ravMENT [line 46 rainuz b 385
and mulitply the Total in Tem 26.c. by that rate, fin: 50.
25 INCOME [U3E ANNUAL AMOUNTS) 41, Elderly Houscheld G 54. Fercentage of
6 [ Bead instructions before completeing this Chart). Allowance [see instructions) $ Adjusted Income Charged 30 x
25 Mbr] 252 Care| 23k Employment | 23,0 Jocial security, | 35.d.Tublic 8.2, Othar 42, Tetal Allewances (Add 55. Did the 1953 HORRS, [l es
Yo, Code ar Buisness EBensions, et Aszistance Incame lines 36, 37, 39, 40k and 411 % G50 | FentLimitations afbect the v
Tenart's Rent ¥ v e
| TE44 0 1]
43, ADTUSTEDINCOME ==l PART VII- ONIT ASSIGNMENT

This form is easy for users to fill out because you enter data directly into a computer version of
the actual form layout. All calculations except entry of income and assets are done for the user.
Recertification’s can be entered very, very quickly.

©MultiSite Systems, LLC 2005 Jamestown, NC
Email sales@multisitesystems.com Phone 336-454-0147 Fax 800-613-3846
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Transmission History

CCode | Apart Hame Il zer
E- Cool Apartments brentdemo
51- Dizzy Duke Apartments brentdemo
27- The Palms brentderno
12- Hillkop Apartments brentdemo
¥ Still Spring Apartments brentdemo
28- The Hitchin Post brentdemo
14- Aage 0ld Apartments brentdema
ar- Brents Apartments brentdemo
23 Thick wonds brentdemao
38- Top Of The Mark, brentdemo
22- YWinter Apartments brentdemo
24- Pages Apartments brentdemo
B2- The Bats brentdemo
30- Your Place Apartments brentdemo
7 Still Spring Apartments brentdemo
i Still Spring Apartments brentdema
7 Still Spring Apartments brentdemo
7- Still Spring Apartments brentdema
b |15 |Lakeview Apartments brentdemo
Transmit Cert Details
rutl D RO Urit $# Eft Date Cert Type | Full Hame Canfirmed |zer
18109 109 01./01 /2009 A Martin, Linda v brentdema
| 18-108 108 01,01 ,/2009 R SOMEIM, CHI ¥ brentdemo

We have a lot more to show you, please contact us today for information or a painless online

demonstration.

FINAL NOTE:

For your convenience we have tried to limit the information in this paper. By limiting the scope
of each information paper we are able to display large readable screenshots and with a minimum
number of pages for you to print out. We also provide information papers regarding our
integrated abilities for other affordable housing, conventional and commercial properties and

mixed properties.

Thank you for giving us this opportunity to show off our HUD Project based Abilities.

©MultiSite Systems, LLC 2005 Jamestown, NC
Email sales@multisitesystems.com Phone 336-454-0147 Fax 800-613-3846
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